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1.png
15 of 65. The administrator at Ursa Major Solar wants to add prepopulated subjects for Tasks and Events. Tasks should have the subjects Schedule Site Vi
Send Contract, while Events should have the subjects Site Visit and Ride Along.

it, and

How can this requirement be configured?
A. @ Include Schedule Site Visit, Send Contract, Site Visit, and Ride Along pickiist values for the Activity subject field
8. (O Add Schedule Site Visit and Send Contract picklist values for the Task subject field. Add Site Visit and Ride Along picklist values for Event subject field
€. Create a new custom Subject picklist field on Activity and add the fie
. Add the new values to the predefined field values for the global actions New Event and New Task





2.png
21 of 65. The administrator at AW Computing wants Account details, related lists, and Chatter feeds to each appear on separate tabs when viewing an Account.

Which type of page should the administrator create?
A. O Ughtning home page
B. @ Lightning record page
€. O Uanhtning app page
D.Q Lightning page component




3.png
45 of 65.

Currently, when support reps at Ursa Major Solar close a case, they manually send an email notification to the customer. The support manager would like to
automate this process, as too many reps are forgetting this step.

Which two settings should the administrator use to meet this request?

Choose 2 answers
A.(Q) Notify contact checkbox on close page layout
Case close template In the support settings

€. (] Add the Knowledge component to the closed layout
o.

Auto-response rule step set for status of closed




4.png
49 of 65. Ursa Solar Major is evaluating a brand new Salesforce org for its service team and would like to know what objects will be made available with out of the
box Service Cloud.

Which three of the standard objects are available to an administrator considering a support use case?

Choose 3 answers
A @@ case

Account

contract

0. Ticket

E. () Request
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58 of 65. What is the order of execution when a Case record is saved?
A. o Assignment rules, Validation rules, Workflow rules, Escalation rules
B. (D Assignment rules, Auto-response rules, Workflow rules, Escalation rules

c. @ Valldation rules, Assignment rules, Escalation rules, Auto-response rules

D.Q Vali

ation rules, Escalation rules, Workflow rules, Auto-response rules

Mark this item for later review.
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25 of 65.
At Ursa Major Solar, a flow Is in place that sends a reminder email 30 days before the warranty expiration date. A customer renews their warranty for another three years.

What is the expected behavior of the email element in the flow?

A. (O The email is not sent because the customers email address was missing.
8. The emall Is sent with the 30 day reminder criteria.

:@ The emall Is locked In the Job queue until it meets the criteria.

©.0) The amall Is not sant bacausa the racord no longer meats the critaria.
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42 of 65. Northern Trail Outfitters uses web-to-case to convert support requests submitted through its website into cases. The support team want to automatically send an
email containing password reset instructions to the customers when the case subject contains the words forgot and password.

What two options should the administrator configure to meet this requirement?
Choose 2 answers
A.() Password reset template
B.@ Email template
€. Email-to-case
D. @ Auto-response rule
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45 of 65.
Cloud Kicks is working on a rebrand.

In which two areas of the Salesforce mobile app can the administrator customize the branding?

Choose 2 answers
A. @ Header background color
B. () Record background color
C. @ Loading page logo
D.() Popups header color
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63 of 65. Management at Universal Containers would like to share dashboard components with their team in Chatter but currently do not have access to this capability.

How should the administrator make this functionality available to management?

A.Q Set View Dashboard As to the dashboard viewer.
B.Q) Enable dashboard feed tracking.

€. Select Download Chart on the component

D.QQ Enable reporting snapshots.

(O Mark this item for later review.
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10 of 65. The VP of sales at Cloud Kicks has a standard sales profile and is receiving an error message that prevents them from saving an opportunity. The administrator
attempted the same edit without receiving an error.

How can the administrator troubleshoot this issue?
A.@ Use 'Login as' to log in as the user.
B.( Use an appexchange product to troubleshoot.
€. Log in as a system administrator to troubleshoot.
D.() Ask the user for their password so the admin can log in as the user.
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41 of 65. The CTO of AW Computing has defined a new policy for cases to improve customer satisfaction. All cases submitted with a Case Reason of Installation must be
acknowledged immediately via email and assigned to the appropriate agents. Any cases that are still in the New status after 4 hours must be escalated to support management.

What case management tools need to be utilized for this requirement?
A(Q) Auto-respanse rules, Support Processes, Fscalation Rules
5.0 Auto-response rules, Queues, formulas
€. Auto-response rules, Entitiements, Queues

P.Q Auto-response rules, Support Processes, Frtitlements
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48 of 65. An administrator wants to trigger a follow-up task for the opportunity owner when they close an opportunity as won, and another task after 60 days to check in with
the customer.

Which two automation tools should the administrator use?
A.Q Outhound Message
B.Q Flow Builder
C.@ Field Update

P.O A

pment Rule





13.png
43 of 65. An administrator at Universal Containers has been asked to prevent some users from accessing Salesforce from outside of their network.

What are two considerations for tl configuration?
Choose 2 answers

A. () Assign single sign-on to a permission set to allow users to log in when outside the network.

Enforce Login 1P Ranges on Every Request on the profile must be selected to enforce 1P restrictions.

€. ([ Restrict U2F Security Keys on the user’s profile to enforce login hours.
D. @@ IP address restrictions are set on the profile for the org.
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48 of 65. Cloud Kicks wants to track shoe designs by products because there can be multiple designs for one product across various stages. They need to know how many
designs have been created for a given product on the product record.

Which two steps should the administrator configure to meet this requirement?
Choose 2 answers

A.([) Add a custom master-detail field for shoe designs on the Design object.
6. @ Configure a custom lookup field for shoe designs on the Product object.
C. @ Create a custom object for shoe designs.

D.([J) Use the standard object for designs.
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26 of 65.
The Support team at Ursa Major Solar occasionally views shipments from an application external to Salesforce.

What is the best way to configure the UI to allow for this functionality?

A.( Add the Manage List Views permission for support users.
B.() Filter by a single shipment record type in the list view.
C. o Split views are only available on standard objects.

D.@) Use external objects and add a custom tab to the Support App for support agents.
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20 of 65.
The VP of sales at AW Computing would like sales reps to check in with their top account every Monday. The VP would like a dashboard component to show the status of the
check-ins.

What should the administrator configure to remind the reps to contact their top account?

A.Q Create a time-based workflow task.
B.(D Add the email action to the page layout.
€.Q) Use a process email alert on the account.
DO Enable the creation of recurring tasks.
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65 of 65. Northern Trail Outfitters wants to update data with information from their data warehouse.

What should an administrator do to accomplish this?
A.@ Use an external object to match records between the systems.
B.(D Use the data loader to match records between the systems.
€. Use an external ID field to match records between the systems.

D.(O Use an unique ID field to match records between the systems.




